
 



Once you have registered your team for a competition in BasketballConnect, you will 
receive instructions to login. 
 
You will see your user profile which will provide a history of everything about you since 
joining BasketballConnect 
 

 
Your personal details will display on the left side of the screen along with any teams you are 
registered to. 
 
The various tabs across the top of the screen, will allow you to access/edit your information 
and registrations. 
 
The Registrations tab will show your current and previous competition registrations 
including any competition you have transferred from or de-registered from. 
 
If you are a team captain and have registered a team, you will see this under Team 
Registration 
  



 
 
You can de-register or transfer from a competition in your Registrations tab of your profile. 
 
Select the 3 dots next to the competition you want to de-register or transfer from then 
select Registration Change 

 
Follow the prompts on the next screen then select Confirm 
 

 
 
 
 
 
 
 
 
 
 



 
You will see Pending de-registration or Pending transfer under the competition in your 
Registrations tab. There is nothing more you need to do as your club, association and BQ 
will now go through the approval process for you and provide you with any refunds if you 
are eligible. 

 
If you have registered a team, as the team captain you can also de-registered your team 
from a competition by selecting the 3 dots next to your team and following the same 
process. 
 

 
 
 
  



You can also add team members by selecting the 3 dots next to your team then selecting 
Add Team Members or View 
 

 
Selecting View will display your team and show you who has been invited and who has 
completed their registration. 
 
You can also add team members here by selecting the orange + Add Team Members at the 
top right, remove team members by selecting the 3 dots next to their name, or resend their 
invitation if they didn’t receive it upon your registration. 
 

 
 
 
If you need to resend the invitation, a pop-up will appear where you can enter their details 
for them to receive the invitation. 

 


